














As an online business, this number plays a critical role in building your customer base and the 

overall success of your product and/or service. By mapping out your 11 points of contact you'll be 

able to better determine each milestone on the way to reaching your goal. 

Evaluate the contact points you currently have in place and rate them by how "meaningful" they 

are. Having a clear picture of your current position will enable your digital strategist to work in 

harmony with you to optimise your current position and effectively reach these milestones. 

For example, imagine your business currently has 3 points of contact. 

These are: 

1. An ad your customer sees on Facebook

2. The web page (or store) they land on.

3. The email they get when they sign up to your loyalty program.

Immediately we can see where you can strengthen your meaningful points of contact, and 

within each of these points of contact, which goals we want to create to reach the desired outcome. 

Let's break that down. 

If the first meaningful point of contact is the Facebook Ad - what goal do you want to create 

around this? Is it the number of click throughs to your website? Is it newsletter sign ups? We 

want to consider how each of these points of contacts helps to make the next point of contact 

stronger and more valuable. 

Each and every subgoal or milestone you create here opens up different paths and tactics to 

achieving them. This is where the most up to date knowledge and experience of your digital 

strategist adds to your strength and success. 

Now you've reached the point where you can effectively and clearly design a digital 

marketing strategy. With your trusted digital strategist and your marketing blueprint in hand, 

you have exactly what you need to turn your eCommerce business into a money making 

machine - and keep growing! 
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